
EMERGENCY ASSISTANCE AGENCY LISTING 
 

ENERGY/UTILITIES 
Department of Human Services 
(DHS) 322 Stockbridge 337-4900 Fill out State Emergency Relief application, 

must have copy of shut-off notice 
Salvation Army 1700 S. Burdick 344-6119 Bring paperwork and DHS decision notice 

Community Action Bureau 
3299 Gull Road, 
Wing 2, Floor 3, 
Room 310 

373-5066 Bring paperwork, DHS and Salvation Army 
decisions 

Consumers Energy Customer Service 
Line (800) 982-0958 Account information, ESPP screen fax request 

MEDICAL/PRESCRIPTIONS 
Family Health Center 117 Paterson 488-0813 Mon & Wed 8a-8pm; Tues, Thurs, Fri 8a-5pm 
Portage Community Outreach 
Center 7130 S. Westnedge 323-1942 Must be seen first at the Family Health Center 

and a resident of Portage for prescription help 
First Presbyterian Church 
Health Clinic 2918 Portage St. 344-0044 Please call first 

Lending Hands of Michigan  373-4315   (John Hilliard) Lends medical equipment free of charge 
HOUSING 

Department of Human Services 
(DHS) 322 Stockbridge 337-4900 Fill out State Emergency Relief application and 

include copy of court papers 

HRI (Housing Resources Inc.) 345 N. Burdick 
 382-0287 Please call first 

OTHER AGENCIES/CHURCHES FOR ENERGY, HOUSING, WATER UTILITY, EMERGENCY NEEDS 
Mt. Zion Church 120 Roberson 388-3111 1st and 3rd Tuesdays of the month, 10am – 3pm 
Kzoo Deacon’s Conference 1010 N. Westnedge 344-7333 M-Th 9:30-11:30am walk-in, appt. only in PM 

St. Catherine 1150 W. Centre 327-5165 9am-5pm Call first, volunteer will call back to 
schedule appointment 

Christian Resource Center 1833 S. Burdick 388-5054 Mon-Thurs, 12pm-2pm 

St. Ann Catholic Church 12648 E. D Ave. 
(Augusta) 731-4721 Tues & Wed 9am-12pm (Food assistance 

available) 

St. Vincent DePaul 513 Eleanor St 388-4544 Tues-Fri 9am-3pm, Sat 9am-1pm, Please call 
first 

Love, Inc. 4200 W. Michigan 353-6798   

Senior Services, Inc. 918 Jasper St. 382-0515 Services for those of age 60 and over 

ASSISTANCE - GEOGRAPHICALLY SPECIFIC  
St. Vincent (Vicksburg/ Fulton  
area only) 

5855 East W Ave., 
Vicksburg 649-1629, ext. 70 Leave a message and someone will contact you 

by the next day 
Comstock Community Center 6330 King Hwy. 345-8556 Must live in area or school district 
Portage Community Outreach 
Center 7130 S. Westnedge 323-1942 Must live in area or school district 

South County Community 
Services 

101 S. Main St. 
(Vicksburg) 649-2901 Must live in area or school district 

EMERGENCY SHELTERS 
ARK 990 W. Kilgore Rd. 343-8765 10-17yrs. Old 
Kzoo Gospel Mission 448 N. Burdick 345-2974 Adult male, female, or family 
Emergency Overnight Shelter 440 ½ N. Church 388-3680 Adult male or female 
Bethany 722 S. Rose St. 388-3409 Female (20+ yrs) 
Next Door 1215 W. North St. 349-2119 Female (17-35 yrs) 
Open Door 416 Ranney St. 345-1431 Male (17-35 yrs.) 
HRI Family Shelter 522 Eleanor St. 382-5609 Families 
YWCA 353 E. Michicgan 385-3587 Domestic violence victims & children 

       
*Please note: Most agencies and churches prefer that you bring the shut-off notice or court date/papers, DHS decision notice, any 
other decision notices, proof of current income for all household members, ID or license, and Social Security numbers for all 
household members.  Revised 8/05     
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